Good Neighbour Scheme Questionnaire

Are there any small jobs you need help with that you cannot do yourself? For example: small
household jobs, tidying the garden, walking the dog, shopping, writing a letter or a lift to the
hospital?

We all face difficulties like this at some time and we do not always like to ask for help. The good
news is that a Good Neighbour Scheme is being considered for your village. The Good Neighbour
Scheme will link those in need of a ‘helping hand’ with local volunteers willing to donate time and
services. Volunteers would be fully supported and only expected to offer time they can spare for
services they are happy to carry out. You are invited to complete the short questionnaire:

PART A — whether you may want to use the scheme at some time.
PART B — and / or whether you could volunteer a few hours to help.
How the scheme works

¢ Every person in your village has the telephone number of the scheme and can call for help of the
kind mentioned

¢ Each call is matched to an appropriate volunteer who has agreed to help in one or more of the
ways listed.

When you have completed the questionnaire, you can leave it at the collection box at the [location]
by the [date]. We will knock on your door in case you have been unable to deliver it and we will
come back to you with the results of the survey by the [date]. THANK YOU.



Good Neighbour Scheme Questionnaire

Part A: Would you use the scheme for help? If so, please circle YES below where you need help.

¢ Occasional transport @ 45p per mile Yes No
* Shopping Yes No
e Collection of prescriptions / pension Yes No
¢ Minor household repairs Yes No
¢ Help with pets Yes No
¢ Occasional garden tidying Yes No
¢ Form filling, help with emails Yes No
e Someone to talk to Yes No

¢ Or please specify any other help:

Part B: Would you like to volunteer to help? If so, please circle Yes below where you can provide
help:

e Occasional transport Yes No
¢ Shopping Yes No
e Collection of prescriptions / pension Yes No
* Minor household repairs / assistance Yes No
¢ Helping with pets Yes No
¢ Occasional garden tidying Yes No
¢ Form filling, help with emails Yes No
¢ Befriending Yes No

¢ Could you hold the phone on a rota basis? Yes No

e Other help / skill (please specify):

Please tell us who you are and where you live so we can contact you when the scheme is up-and-
running:

Name:

Address:

Tel: Mobile:

Email:




